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Jay Mark C. Lee                        
#10 Panday Pira St., Urduja Village
Brgy. 172, Novaliches, Caloocan City, Philippines, 1422
Landline: (+63) 2 398 1885 
Mobile: (+63) 2 998 791 5201
Email: razetharion337@gmail.com
Skype ID: razetharion
LinkedIn: https://www.linkedin.com/in/jay-lee-900770145/ 
Upwork: https://www.upwork.com/o/profiles/users/_~01e50e74b5be49b323/
Personal Profile

· Adept in computer software and troubleshoot hardware, such as modems, routers, all-in-one printers, knowledgeable in computer networking and internet connection. 
· Flexible and willing to adapt to change, including changing priorities and work environments. I see change as a positive move to progress forward with ideas and situations.

· Committed to providing excellent customer service and world class quality technical support.
· Show meticulous attention to detail and accuracy.
· Able to work well under limited supervision, maintaining focus, direction and responsibility.

· Effective oral and written communication skills with highly developed interpersonal skills.

· Excellent relationship building skills, friendly, as well as maintaining a high level of professionalism.

· Enthusiastic and self motivated team player.

· Confident in handling sensitive and confidential matters with integrity.
Educational

Background
College

· B.S. in Psychology


Our Lady of Fatima University



S.Y 2002 – 2004 (undergraduate)


Tertiary

· Holy Child Academy



S.Y 1996 – 2000


Primary

· Holy Child Academy



S.Y 1995 – 1996

· Sacred Heart Academy



S.Y 1990 – 1995

Career History

· Afni Philippines (Commonwealth, Quezon City)


Chat Support Specialist, Verizon Wireless


March 2016 – January 2017

 -
Troubleshoot mobile phones and pocket wifi.

 - 
Resolve billing related concerns.


 - 
Providing outstanding and world class customer service
· Upwork (formerly known as oDesk) – Freelancer/Home-based (Mountain View, CA 94043)
    https://www.odesk.com/users/~01e50e74b5be49b323

Data Entry Contributor, Public Question Moderator & Proofreader 

March 2014 – May 2016
· Contribute topics and data to their information/knowledge tree for well-known search-engine company.

· Moderate public question and answer in the website portal between service professional and consumer according to guidelines.

· Enhance service professional’s writing ability (i.e., grammar, punctuations, etc.) when asking question in the portal professionally.

· Improve service professional’s quality of quote.

· Data entry of the Department of Justice’s sex offender checks for service professional.

· TeleTech Customer Care Management Center (Novaliches, Quezon City)


Technical Support Representative, Telecom NZ, PSTN


May 2013 – March 2014
· Troubleshoot landline phone (POTS)

· Dispatch technician on both inside and outside premise.

· Providing outstanding and world class customer service.
· Startek Philippines (Ortigas, Pasig City)


Level 2 Technical Support Representative, Time Warner Cable West – Texas


January 2013 – May 2013
· Troubleshoot high-speed internet connection and digital home phone.

· Advanced troubleshoot for cable T.V.

· Answer billing Inquiries and offering up-sells

· VXI Global Inc. (Quezon City)

Systems and Technical Support, AT&T U-verse – Tier 1 / AT&T U-verse – Tier 2


February 2012 – July 2012 / July 2012 – January 2013
· Advanced troubleshoot internet connection (HSI), Voice over IP (VoIP) and IP television (IPTV) Issues.

· Configure customer premise equipment and computer networking.

· Call and chat other offshore and onshore department to provide best resolution.

· Handle escalated calls from tier 1 and other departments.

· Providing assistance for billing related concerns.

· Stream Global Services (North EDSA, Quezon City)


Technical Support Professional, HP (Hewlett Packard) Imaging & Printer Group


May 2009 – November 2010
· Troubleshoot printers, scanners and All-In-one printers.

· Troubleshoot computer and printer networking for both wired and wireless.

· Install and troubleshoot software and driver for All-In-one printers.
· Product and accessory sales and inquiry.

· TeleTech Customer Care Management Center (Novaliches, Quezon City)

Technical Support Representative – Tier 2, Verizon Online DSL


October 2006 – March 2009
· Troubleshoot internet connection and computer networking, browser and software related issues.

· Configure customer premise equipment through phone.

· Providing outstanding customer service, thus first call resolution is always achieve.

References
(To be provided upon request)
