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 MARIA XAVIERA BULAUITAN CABERTE
44 Kalayaan C St., Batasan Hills, Quezon City
+6329098836696
mxlee337@gmail.com
_____________________________________________________________________________________

Objective :  To obtain career in a prestigious company that would utilize my skills to contribute in the company goals and commitments, as well as improve and learn.
_____________________________________________________________________________________

Personal Information :	Civil Status		: Married
			Date of Birth		: July 19, 1977
_____________________________________________________________________________________

Education :		Graduated The Most Outstanding Graduate of the Year
			Bachelor of Science in Business Education and Administration
			Major in Banking and Finance
			New Era University
1994-1998
_____________________________________________________________________________________

Work Experience :	24-7 InTouch					May 2017-Present
			UPTown Center, Katipunan Ave., QC			
CSR/TSR
			Netflix

Afni Philippines Inc.				March 2016-May 2017
			Commonwealth, Quezon City 
Email/Chat CS/Retention Specialist
			Verizon Wireless

Teletech Pilipinas, Inc.				September 2012-March 2016
			Commonwealth, Quezon City
Coach, On-The-Job Training Department
			Bank Of America Credit Card Services

			

Convergys					July 2008-September 2012
			Eastwood, Libis, Quezon City
CSR for DirecTV

Datascope Service Solutions, Inc.		August 2006-July 2008
Shaw Blvd. Mandaluyong City
Credit/Data Analyst for Equifax

Spartan Group of Companies			1998-2006
Commonwealth, Quezon City
Accounting Supervisor

National Statistics Office			1997-1998
Sta.Mesa, Manila
On-The-Job Training
Intern Statistician

_____________________________________________________________________________________

Relevant		* Efficient in Microsoft Office especially Excel, Powerpoint, Word
Skills and		* Speed typing
Courses :		* Steno typing
			* Industry analysis and interpretation for initial business plan and feasibility
			* Civil Service Professional Examination Passer - 87.89%
			* Civil Service Subprofessional Examination Passer - 88.98%
_____________________________________________________________________________________

References :		Tuesdee-Mary O. Arroco
			Training Supervisor, Teletech
			09159985199

			Mesina Capistrano
			Team Lead, Concentrix
			09156148426

			Alona Cagauan
			Quality Supervisor, Datascope
			09982973474
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